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Digital Inclusion Resources

Leisure Centre Site: Colchester Leisure Centre / Colchester Sports Park

In additional to the resources below, you can check here: Digital Inclusion Map

DIGITAL SKILLS TRAINING & SUPPORT

Organisation Details Services Opening Times Contact Details Other Useful Infomation

Digital Access Support Team 
Brightlingsea Community Centre, 
Lower Park Road, Brightlingsea, 
Colchester CO7 0LG

Digital Access Support Officer 
attends twice a month, there is no 
need to make a booking as you can 
just drop on in to see us if you would 
like some help with your device.

Friday Lunch Club 
10:30am – 12:30pm

Tel: 01206 302055 Appointment not required. 
Just drop-in.

Salvation Army Employment Plus 
and Digital Skills 
Butt Road, Colchester CO3 3DA, 
United Kingdom

Offering free employability support, 
IT training and qualifications, 
wellbeing skills and in-work support.

Thursdays 
9:30am – 1pm

Tel: 01206 575920 
Email: Colchester.citadel@salvationarmy.org.uk

I-Tea Tec Mates - Help with getting 
online, free face to face support 
One Colchester Community Hub, 
Long Wyre Street, Colchester

If you need help with navigating the 
internet, want to find out how to do 
your online shopping or generally 
would like to some IT support to give 
you more confidence this is for you.

Tuesday & Friday 
11am – 1pm

Tel: 01206 505250

ACL Colchester 
Barrack Street, Colchester

ACL offer a range of digital skills 
courses for complete beginners with 
very little to no experience, to those 
who wish to gain qualifications for 
employment or further education. 
ACL tutors and Digital Champion 
volunteers support learners achieve 
their goals. 

Tel: 0345 603 7635 
Email: lifelong.learning@essex.gov.uk 
www.aclessex.com/courses/qualifications-skills-
for-employment/digital-skills/

Digital Access Support Team, 
covering North East Essex

Offering free digital skills help, 
training and the databank in North 
East Essex.

Tel: 01206 282 452  
Mobile: 07970 551153 
Email: Digital.AccessSupport@Colchester.gov.uk

Colchester Institute  
Sheepen Road, Colchester CO3 3LL

Entry level 3 and level 1 Monday – Friday  
Timings change 
depending on 
course

Tel: 01206 712000 Can learn at the campus or learn 
from home online. Can call 01206 
583333 for career advice around 
which course is most suitable.
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JBC SkillsTraining  
IT Career Builder Level 2 

Apprentices 
Careers advice 
Remote learning

Monday – Friday  
Timings change 
depending on 
course

Tel: 024 7671 5143 
Email: info@jbctraining.co.uk

Provides learners with a Level 2 ICT 
Diploma.

Is a full-time programme delivered 
online through webinars and web 
meetings with tutors. The course is 
assessed through portfolio tasks and 
assignments.

Is publicly funded and is free for 
unemployed 19+ adults (subject to 
eligibility).

PUBLIC COMPUTERS WITH FREE WIFI

Organisation Details Services Opening Times Contact Details Other Useful Infomation

Brightlingsea Library 
New Street, Brightlingsea, 
Colchester CO7 0BZ

Health and Digital Literacy 
Champions available to help with 
getting online to use the NHS app, 
order prescriptions and book GP 
appointments.

Mon: Closed
Tues: 2pm – 5:30pm
Wed: 9am – 1pm
Thurs: Closed
Fri: 2pm – 7pm
Sat: 9am – 5pm
Sun: Closed

Tel: 0345 603 7628 
Email: brightlingsea.library@essex.gov.uk

WiFi
Computers 
Printing
Scanner
Photocopying
Book start packs
Battery recycling
Small electrical recycling
Study space

Wivenhoe Library 
104/6 High Street, Wivenhoe, 
Colchester CO7 9AB

Health and Digital Literacy 
Champions available to help with 
getting online to use the NHS app, 
order prescriptions and book GP 
appointments.

Mon: Closed
Tues: 2pm – 7pm
Wed: Closed
Thurs: 9am – 5:30pm
Fri: Closed
Sat: 9am – 5pm
Sun: Closed

Tel: 0345 603 7628 
Email: wivenhoe.library@essex.gov.uk

WiFi
Computers 
Printing
Scanner
Photocopying
Book start packs
Small electrical recycling
Study space

Greenstead Library 
Hawthorn Avenue, 
Colchester CO4 3QE

Health and Digital Literacy 
Champions available to help with 
getting online to use the NHS app, 
order prescriptions and book GP 
appointments.

Mon: 9am – 5:30pm
Tues: 9am – 5:30pm
Wed: Closed
Thurs: 9am – 5:30pm
Fri: Closed
Sat: 9am – 5pm
Sun: Closed

Tel: 0345 603 7628 
Email: greenstead.library@essex.gov.uk

WiFi
Computers 
Printing
Scanner
Photocopying (need library card)
Study space
Book start packs
Room hire
Battery recycling
Everyone’s Literacy Area

mailto:info@jbctraining.co.uk
mailto:brightlingsea.library@essex.gov.uk
mailto:wivenhoe.library@essex.gov.uk
mailto:greenstead.library@essex.gov.uk
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West Mersea Library 
13 High St, West Mersea, 
Colchester CO5 8QA

Public use computers available to 
book and free Wifi connection. 

Mon: Closed
Tues: 2pm – 7pm
Wed: Closed
Thurs: 9am – 5.30pm
Fri: 9am – 1pm
Sat: 9am – 5pm
Sun: Closed

Tel: 0345 603 7628 
Email: westmersea.library@essex.gov.uk

WiFi
Computers 
Printing
Scanner
Photocopying
Study space
Book start packs

Tiptree Library 
Rectory Rd, Tiptree, 
Colchester CO5 0SX

Public use computers available to 
book and free Wifi connection. 

Mon: Closed
Tues: 9am – 5.30pm
Wed: Closed
Thurs: 2pm – 7pm
Fri: Closed
Sat: 9am – 5pm
Sun: Closed

Tel: 0345 603 762 
Email: tiptree.library@essex.gov.uk

WiFi
Computers 
Printing
Scanner
Photocopying
Study space
Bookstart packs
Everyone’s Literacy Area
Food recycling kaddie sacks

Stanway Library 
10 Villa Rd, Stanway, 
Colchester CO3 0RH

Public use computers available to 
book and free Wifi connection. 

Mon: Closed
Tues: 2pm – 7pm
Wed: Closed
Thurs: 9am – 1pm
Fri: Closed
Sat: 9am – 5pm
Sun: Closed

Tel: 0345 603 7628 
Email: stanway.library@essex.gov.uk

WiFi
Computers 
Printing
Scanner
Photocopying (A4 only)
Bookstart packs
Battery recycling

Prettygate Library 
Prettygate Rd, 
Colchester CO3 4EQ

Public use computers available to 
book and free Wifi connection. 

Mon: Closed
Tues: 9am – 7pm
Wed: 9am – 5:30pm
Thurs: Closed
Fri: 9am – 5:30pm
Sat: 9am – 5pm
Sun: Closed

Tel: 0345 603 7628 
Email: prettygate.library@essex.gov.uk

WiFi
Computers 
Printing
Scanner
Photocopying (need library card)
Study space
Bookstart packs
Battery recycling 
Colchester Toy Library
Everyone’s Literacy Area

Earls Colne Library 
William Hunt Reading Room 
& Library, 38 High Street, 
Earls Colne CO6 2PA

Public use computers available to 
book and free Wifi connection. 

Mon: Closed
Tues: 9am – 1pm
Wed: Closed
Thurs: Closed
Fri: 2pm – 7pm
Sat: 9am – 5pm
Sun: Closed

Tel: 0345 603 7628 
Email: earlscolne.library@essex.gov.uk

Computers 
Printing
Scanner
Photocopying
Book start packs
Battery recycling

mailto:westmersea.library@essex.gov.uk
mailto:tiptree.library@essex.gov.uk
mailto:stanway.library@essex.gov.uk
mailto:prettygate.library@essex.gov.uk
mailto:earlscolne.library@essex.gov.uk
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Colchester Library 
Trinity Square, Colchester CO1 1JB   

Public use computers available to 
book and free Wifi connection. 

Mon: 9am – 5:30pm
Tues: 9am – 5:30pm
Wed: 9am – 7pm
Thurs: 9am – 5:30pm
Fri: 9am – 5:30pm
Sat: 9am – 5pm
Sun: 1pm – 4pm

Tel: 0345 603 7628 
Email: colchester.library@essex.gov.uk

WiFi
Computers
Printing
Scanner
Photocopying
Study space
Bookstart packs
Bookable gallery space
Sensory wall
Battery recycling
Changing Places facility

Coggeshall Library 
Friends Meeting House, 
29 Stoneham Street, 
Coggeshall CO6 1UH

Public use computers available to 
book and free Wifi connection. 

Mon: Closed
Tues: 2pm – 5:30pm
Wed: Closed
Thurs: 9am – 5:30pm
Fri: Closed
Sat: 9am – 5pm
Sun: Closed

Tel: 0345 603 7628 
Email: coggeshall.library@essex.gov.uk

WiFi
Computers 
Printing
Scanner
Photocopying (need library card)
Bookstart packs
Hearing aid battery collection point

Café 21 
21 Trinity Street, Colchester CO1 1JN

Stable Wi-Fi
Power sockets
Long stays
Work-friendly tables
Quiet

Mon: Closed
Tues: 9am – 1pm
Wed: Closed
Thurs: Closed
Fri: 2pm – 7pm
Sat: 9am – 5pm
Sun: Closed

Tel: 01206 626646 
Email: info@foodanddrinkat21.co.uk

Natural light
Outdoor area
Spacious
Restroom
Accessible
Air conditioned
Smoke free
Pet friendly
Parking 

FREE/LOW COST MOBILE DATA SIMS

Organisation Details Services Opening Times Contact Details Other Useful Infomation

Virgin Media (02) Store Databank 
15 Culver Street East, Colchester

Offering 25GB of FREE O2 data,  
texts and calls per month to people 
in need.

Mon: 10am – 4pm
Tues: 9am – 5:30pm
Wed: 9am – 5:30pm
Thurs: 9am – 5:30pm
Fri: 2pm – 5:30pm
Sat: 9am – 5:30pm
Sun: 10am – 4pm

Tel: 01206 582117 Shop
Top-up
Free wifi
Support & Assistance
Click & Collect
Virgin Media
Wheelchair friendly
Disability trained
Seating available 
Hearing loop

mailto:colchester.library@essex.gov.uk
mailto:coggeshall.library@essex.gov.uk
mailto:info@foodanddrinkat21.co.uk
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OTHER LOCAL SUPPORT AVAILABLE: FOOD BANKS, EMPLOYMENT SUPPORT ETC.

Organisation Details Services Opening Times Contact Details Other Useful Infomation

Reed In Partnership 
Wellington House, 90-92 Road, 
Colchester CO3 3DA

Databank available 
to Re-start applicants

Tel: 01206 635146 Skills & training 
E-learning 
Recruitment support
Advice

ECL – Person Centred Care  
Head Office, Seax House, 
Victoria Road South, 
Chelmsford CM1 1QH

Offering free employability support, 
IT training and qualifications, 
wellbeing skills and in-work support.

Monday – Friday 
9:00am – 5pm

Tel: 03330 135 438 
Email: ECL.ContactCentre@essexcares.org

For adults with learning disabilities 
and Autism with ambitions of gaining 
paid work, the Inclusive Employment 
programme will enhance the 
opportunities available to you; by 
identifying possible employers, 
developing CVs, arranging and 
mediating interviews, offering skills 
development, work experience and 
on-the-job coaching.

Colchester Foodbank 
3 Tollgate Retail Park, 
(opposite McDonalds, 
between Currys and B&M) 
Tollgate West, Colchester CO3 8RG

Monday – Saturday 
10:00am – 2pm

Tel: 01206 621998 
Email: admin@colchester.foodbank.org.uk

Please contact us to become  
a volunteer.
A typical food parcel includes 
breakfast cereal, soup, pasta, rice, 
pasta sauce, baked beans, tinned 
meat, tinned vegetables, instant 
mash, UHT milk, tea, coffee, sugar, 
tinned dessert and biscuits. Some 
foodbanks also provide fresh 
produce if they can.
If you are unable to access our 
foodbank we can also deliver.

mailto:ECL.ContactCentre@essexcares.org
mailto:admin@colchester.foodbank.org.uk

